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The partners of SRABC would like to extend a special thanks to the  
Center for Social Development at Washington University in St. Louis.








The Southern Regional Asset Building Coalition is supported by the Building Economic Security Over a  
Lifetime (BESOL) initiative of the Ford Foundation. Thank you to the legislators who participated in the round-
table: Rep. Regina Barrow of Louisiana, Sen. Linda Coleman of Alabama, Rep. Herbert Dixon of Louisiana, Coun-
cilwoman Ronnie Edwards of Baton Rouge, Sen. Robert Jackson of Mississippi, and Rep. Shevrin Jones, Rep. Mia 
Jones, and Councilwoman Dottie Johnson, all of Florida. Thanks also to Joe Brooks and Solana Rice of PolicyLink 
for their role in the GEAR Training and legislative roundtable, Gladys Washington for her participation with the 
special breakfast meeting for funders, Ed Roy for his video work, and volunteers from the War on Poverty.
Clockwise from top left: Pulitzer-Prize Winner Isabel Wilkerson with Darnella Burkett-Winston of the Mississippi Associa-
tion of Cooperatives at Wilkerson’s book signing; taking notes during a presentation; Patricia Williams at the Ritz Theatre 
and Museum; and Gena McClendon (right) with Angela Spears of Jacksonville Mayor Alvin Brown’s office.















Above, left: GEAR Training. Above, right: 
James Carr, Trina Shanks, Gabriela  
Sandoval and Anne Price. Right: Melbah 
Smith of the Coalition for a Prosperous 
Mississippi, Karen Landry of RAISE Florida 
and Joyce James of Lousiana Building 
Economic Security Together sit on a panel 
during the state coalition updates.
About SRABC
The mission of SRABC is to support member and asset building coalitions in advancing state, regional and national policies that promote economic security over a lifetime for low- to moderate-wealth 
individuals and families.
In pursuing its mission, SRABC provides:
• Asset development guidance
• Information that supports policy development
• Support for programs that enhance the quality of life for families across the region
The Southern Regional Asset Building Coalition (SRABC) seeks to raise awareness and advance 
strategies and policies that address economic challenges in the South. A regional coalition, SRABC is 
composed of partner coalitions in four states:
• Alabama: The Alabama Asset Building Coalition (AABC)
• Florida: Raise Florida Network (RFN)
• Louisiana Building Economic Security Together (LABEST)
• Mississippi: Coalition for a Prosperous Mississippi (CPM)
SRABC serves as a forum that highlights common challenges among these states, often associated with 
low- to moderate-wealth individuals who are working to build economic security for themselves and 
their families.
A core value of SRABC is the inclusion of traditionally marginalized people. Through its state partner 
coalitions, SRABC engages organizations in the region that represent people of color and those with 
disabilities. The diverse perspectives of employers, policymakers, business owners and academia are 
also represented. By leveraging mutual interests and resources, SRABC seeks the removal of structural 
barriers to asset building and wealth creation activities. The coalition is funded by the Building 
Economic Security Over a Lifetime (BESOL) initiative of the Ford Foundation.
Our role is not only to convene and facilitate but to galvanize the 
strength that lies within the people and communities to make change 
happen from the local level to the state level, and together we can 
impact more lives across the region.
— Karen Landry, Executive Director of RAISE Florida Network
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Agenda
Wednesday, October 16, 2013
Getting Equity Advocacy Results (GEAR) Training
Reception and Dinner at the Ritz Theatre and  
Museum
 Rising Star Author: Meredith Coleman McGee 
 Entertainment: The 7th Street Band
Thursday, October 17, 2013
Welcome
 Facilitator: Karen Landry, RFN 
 Speaker: Angela Spears, Special Assistant to the  
      Mayor/Community Engagement Officer,  
      Jacksonville
Southern Regional Asset Building Coalition:  
Our Story
 Speaker: Melbah Smith, CPM
Building Economic Security Over a Lifetime
 Speaker: Kilolo Kijakazi, Ford Foundation
Opening Plenary
 Facilitator: Michael Milner, AABC
 Speaker: Isabel Wilkerson, Author  
        and Pulitzer Prize Winner
Plenary: Inequality, Economic Crisis, and the Future 
of American Democracy
 Facilitator: Robert Hanson, AABC 
 Speaker: Dorian Warren, Associate Professor,  
      Columbia University, and Fellow, Roosevelt  
      Institute 
Plenary: State of Housing for Black America
 Moderator: Evelyn Njoroge, CPM
 Speaker: Jim Carr, Senior Fellow, Center for  
      American Progress
Lunch Session
 Facilitator: Joyce James, LABEST
 Speaker: Rashad Robinson, Executive Director,  
      ColorOfChange.org




 Building Wealth in African American Communities  
      Trina Williams Shanks, University of Michigan;  
      Stephanie Boddie, University of Pittsburgh
 The Racial Wealth Gap  
      Anne Price, Insight Center for Economic  
      Development
 Partnering with Industry and Employers to Promote  
 Financial Security and Mobility 
      Krista Comer, Center for Social Development
PolicyLink ACCESS Advisory Board Meeting
Concurrent Workshop Sessions, cont.
     (Same as above)
Reception and Dinner
 Rising Star Author: Dorothy Inman-Johnson 
 Entertainment: The 7th Street Band
Friday, October 18, 2013
Welcome and Recap from Previous Day
 Karen Landry, RFN
 Carl Dillon, LABEST
Opening Plenary
College Savings Account: From Research to Policy
 Facilitator: Karen Landry, RFN
 Speaker: Angela Glover Blackwell,  
      Founder and CEO of PolicyLink
Indiviual State Coalition Meeting Breakout Sessions
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“All over the region, people are starving for information about asset building,” says Michael Milner, executive director of the Alabama Asset Building Coalition. “[This conference] provides the vehicle to get good 
information.”
The Southern Regional Asset Building Coalition 2013 conference, titled “Building a Lifetime of Economic 
Security: Mobilizing for Change,” drew a diverse group of leaders from community and faith-based organizations, 
representatives of financial institutions and government entities, policy advocates, researchers, and members 
of the public sector. Over more than two days, conference participants discussed challenges impeding economic 
growth in Louisiana, Mississippi, Alabama, and Florida. In particular, attendees prioritized the development of 
policies and programs that support low-income families and communities.
“Our role is not only to convene and facilitate but to galvanize the strength that lies within the people and 
communities to make change happen from the local level to the state level, and together we can impact more lives 
across the region,” says Karen Landry, executive director of the RAISE Florida Network.
The conference included discussion about the bonds that tie the southern region together and how those bonds 
can be used in the effort to build economic security in the region. From a visit to the Ritz Theatre and Museum 
to a plenary session with Pulitzer Prize Winner Isabel Wilkerson, discussion often revolved around the South’s 
“narrative,” particularly for people of color, and how to change it.
Executive Summary
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SRABC presented Kilolo Kijakazi from the Ford Foundation a gift prior to the opening plenary session. Pictured 
from left are Karen Landry of RAISE Florida, Rob Hanson of the Alabama Asset Building Coalition (AABC), Carl 
Dillon of Louisiana Building Economic Security Together (LABEST), Michael Milner of the AABC, Joyce James of 
LABEST, Kilolo Kijakazi, Gena McClendon of the Center for Social Development, Toni Cooke of Realize Consulting, 
Melbah Smith of the Coalition for a Prosperous Mississippi (CPM), and Evelyn Njoroge of CPM.
5At the Ritz, conference participants wandered through the colorful exhibits in a museum that seeks to “research, record, 
and preserve the material and artistic culture of African American life in Northeast Florida and the African Diaspora, and 
present in an educational or entertaining format, the many facets that make up the historical and cultural legacy of this 
community” (www.ritzjacksonville.com). After exploring the museum’s collections, participants enjoyed a Southern-
style meal and were entertained by The 7 Street Band of Jacksonville, Florida.
In addition to Ms. Wilkerson, plenary speakers included Rashad Robinson, executive director for ColorOfChange.org; 
Angela Glover Blackwell, founder and executive director of PolicyLink; Dorian Warren, associate professor at Columbia 
University and Fellow with the Roosevelt Institute; and Jim Carr, senior fellow with the Center for American Progress. 
Three concurrent workshops focused on building wealth in Black communities, closing the racial wealth gap, and 
promoting financial security by partnering with industry and employers.
The conference also included a Legislator’s Roundtable, with eight legislators from all four states, who discussed 
strategies to affect policy change at the state level. Legislators particularly focused on payday lending practices, 
identifying the issue as one ripe for future collaborations with SRABC. 
Tony Hill, policy director for the City of Jacksonville, says the roundtable is an indication of how much SRABC has grown. 
“I remember one of the first meetings for the state, and only one legislator showed up. And now you have a legislative 
roundtable. So this is huge, to have legislators not only from Florida but from around the South to come and hear … 
what we’re trying to do in terms of communities that are diverse and communities that don’t have a voice.”
Thank you for attending this conference on “Building a Lifetime of Economic Security.” SRABC looks forward to many 
more years of working together to build security, close the wealth gap, and assist state coalitions in lending support to 
families and communities in the southern region.
 To help individuals and communities build a lifetime of economic security, the Southern Regional Asset Building 
Coalition focuses on mobilizing for change. In order to secure real and lasting change, the “narrative” must be 
altered. The stories handed down from generation to generation come in many different forms, but the themes 
remain the same: poverty, hardship, and culture. 
Two authors presented during the conference, Meredith McGee and Dorothy Inman-Johnson. Ms. McGee, who 
spoke during dinner at the Ritz Theatre on Wednesday evening, is the author of James Meredith: Warrior and 
the America that Created Him. The book is a biography of her 
uncle, Civil Rights icon James H. Meredith, the first Black person 
accepted into the University of Mississippi. She spoke about 
her uncle and the conditions he endured. Ms. McGee is also 
the coauthor of Married to Sin, a memoir about Darlene D. 
Collier. A collection of her poems and other writings will soon be 
published.
Ms. Inman-Johnson is the author of Poverty, Politics, and Race: 
The View from Down Here. She is a pioneer, as the first Black 
female elected to the Tallahassee City Commission and former 
two-term mayor of Tallahassee. Her book sheds light on the true 
implications of poverty and challenges stereotypes about race 
and the poor.
Isabel Wilkerson, who won a Pulitzer Prize for news reporting in the 1990s, has written a narrative nonfiction 
book, The Warmth of Other Suns, which recounts one of the most significant parts of many Black people’s pasts: 
the Great Migration out of the South. “The migrants were seeking political asylum within the borders of their 
own country,” Ms. Wilkerson said during her plenary presentation. As a result of this Great Migration, American 
culture has been changed by the individual decisions of six million people. 
Plenary Sessions
Isabel Wilkerson: Migrating for Change
The Warmth of Other Suns is about freedom and the courage of Black people migrating north to improve their 
lives. As she explained during her plenary session, Isabel Wilkerson writes that “for the first time, the lowest 
caste people signaled that they had options and were willing to take them.” 
“This book is about freedom and how far people are willing to go to achieve it,” Ms. Wilkerson said. “It shows 
that a single decision can actually change the course of family’s future, and it can actually change our country.”
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Building a Lifetime of  
Economic Security:
Mobilizing for Change
“Talking about the history 
gives a kind of  weight to 
what everyone’s doing. And 
what we are doing has a 
connection to the past, the 
present and the future.”
-Isabel Wilkerson, Author
Ms. Wilkerson explained that within the tremendous sacrifices and struggles, each migrant decided that they, 
alone, would determine where they would live and what they would do for a living. Their lives would not be 
determined by the laws of segregation, racism, and Jim Crow. 
Her research revealed the draining, oppressive, exhausting, and spirit-killing nature of the Jim Crow caste 
system and that Americans continue to live with its 
ramifications. “Their migration was a detachment from 
the caste system, and we still live with the aftereffects 
when we speak about wealth disparities and the 
wealth gap,” Ms. Wilkerson said. She explained that 
the caste system was created for economic domination 
in order to maintain the agricultural industry of the 
antebellum South. “They needed to make sure that the 
people had no other real options – that they had to 
stay,” she said. “Each family had to think about ‘what 
will we do?’” 
Once they had the opportunity to choose what 
they would become, she said, the migrants and 
their descendants became great opera singers, jazz 
musicians, playwrights, novelists, social workers, 
doctors, attorneys, and architects. The larger message 
of the migration, Ms. Wilkerson explained, is that 
migrants left us with answers on how to think about moving forward in the future. “They showed us the power 
of the individual decision: one person added to another person, added to another person, multiplied by millions, 
actually helped to change the country and put pressure on the South ultimately to change.”
They were willing to take matters in their own hands. They understood that their work and lives were devalued 
and decided to spread themselves across the land. By doing so, she said, they were able to do what President 
Abraham Lincoln, the Emancipation Proclamation, and Congress could not or would not do: they freed 
themselves. “And they paved the way for others to do the same,” she said. “We have the beautiful burden to 
make their sacrifices mean something,” Ms. Wilkerson said.
Rashad Robinson: Technology for Change
Civic activist Rashad Robinson implored SRABC conference participants to “hold corporations and political 
leaders accountable, utilize the best of inspirational messaging to push back, and give everyday people the 
opportunity to be heard, and stand up, fight back, use technology, and win.” Mr. Robinson explained that by 
using technology, groups can move people toward deeper engagement – from signing a petition to making 
phone calls and showing up to meet elected officials.
These are the strategies Mr. Robinson and his team at 
the national policy organization ColorofChange.org use to 
successfully hold government and political leaders accountable 
for civic injustices, including Hurricane Katrina, the Jena 6 trial, 
and voting rights legislation backed by the American Legislative 
Exchange Council (ALEC). Mr. Robinson offered these issues 
Isabel Wilkerson
“When oppressed people 
win, they win for everyone.”
-Rashad Robinson, executive director, 
ColorOfChange.org
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as examples of how technology quickly turned 
compelling moments into movements. “Unless 
we pull together the collective energy of our 
community, it would be another silent moment of 
injustice,” he said.
ColorofChange.org researchers, along with 
other partners, identified legislation around 
the country designed and supported by ALEC. 
Thanks to countless allies and generous funders, 
ColorofChange.org uncovered a national policy 
strategy whereby ALEC crafts model legislation 
that influences voting rights, taxation, education, 
gun rights, and immigration. 
Rather than target ALEC, however, ColorofChange.
org directed its advocacy efforts to corporations 
benefitting from active relationships with Black 
communities. By challenging these corporations’ obscured relationships with ALEC, ColorofChange.org has 
successfully dismantled core corporate funding for ALEC from Pepsi, Coca-Cola, and McDonald’s. Its funding 
severely threatened and negative press accumulating, ALEC disbanded its committee managing voter ID and 
“Stand Your Ground” laws. The message was crystallized: “You can’t come for Black folks’ money by day and try 
to take away our right to vote by night.” Mr. Robinson attributed the success of his ALEC initiative to the 700,000 
empowered and engaged members of ColorofChange.org. 
According to Mr. Robinson, there are four elements to an effective change campaign: strategic insight, deep 
research from a wide range of organizations, media savvy, and an organized constituency. “We have great 
opportunities across a wide range of areas to make real change to the issues that we care about,” he said.
Angela Glover Blackwell: Leaders of Poverty Change
When Angela Glover Blackwell took the stage at this year’s 
conference, she said she was met with the challenge of motivating 
a group with sophistication and commitment to the issues of 
asset building and equality. “It’s pretty clear to me that this is an 
audience that absolutely is committed to justice and inclusion. That 
makes you unique in this world… It puts you at the foreground of 
trying to come up with strategies that may be best for those who 
are often left behind. We have that in common.” 
Ms. Glover Blackwell’s presentation encouraged SRABC members 
to continue to be ambitious, pursue solutions and strategies, and 
develop a clear frame of their work in social justice. “Those who 
are being left behind have so many needs, including homelessness, 
hunger, access to housing, having a voice and the ability to 
participate, unemployment, and fair and equal wages, that it has 
taken a long time to realize that assets and wealth play a key part,” she said.
Rashad Robinson
“It is very important that 
communities of  color are 
bringing their ideas and 
their needs to actually lead 
the transformation of  
the nation into a place in 
which all can participate 
and prosper.”
-Angela Glover Blackwell, Founder 
& CEO, PolicyLink
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Within the work of social justice is a big concern about inequality and how to build a more fair and just society. 
People of color have systematically been left behind. “We have been outraged to our moral core about that,” she 
said.  “It is imperative that we get our solutions, our strategies, and our coalitions together so that those people 
who have historically been left behind are not left behind even more as the nation moves forward under new 
and changing circumstances.” 
The nation is rapidly becoming one where the majority 
of people are people of color, so we are no longer 
having a conversation about a minority group that 
is being left behind. By the end of this decade, the 
majority of all children under 18 will be children of color. 
By 2043, the majority of all people in this nation will 
be people of color. “If you combine this with the White 
people who are being left behind, you have a nation of 
people who are being left behind,” Ms. Glover Blackwell 
said. “If we don’t get the equality agenda right for the 
people who will be the future, we won’t get it right.”
“To move forward as a nation that is competitive and 
dependable in the global economy, the people of the 
future have to have wealth, assets, and stability,” she said.
“We are in an amazing moment in the history of the nation,” Ms. Glover Blackwell said. After demonstrating that 
equity is the superior growth model, she challenged the audience to bring their work into a different realm by 
looking at their partners, understanding how their framework impacts communities of color and Whites, and 
beginning to plan with them.
“We don’t have to stand on the sidelines to deal with the issues that plague our agenda. The nation will not 
prosper if the people who are leading the future do not prosper,” Ms. Glover Blackwell said.  
James Carr: Housing
By most key indicators, the economy and housing markets are in recovery. The landscape, however, looks very 
different when viewed from the perspective of Black workers, homeowners, and prospective homebuyers. 
In the session, “State of Housing for Black America,” James “Jim” Carr with the Center for American Progress 
reviewed the current economic position of Black and Latino families. In spite of the recent economic crisis, 
homeownership will likely continue to be the primary wealth-building tool for American families for decades to 
come. 
“It is imperative to rebuild the housing finance system in a manner that enables it to serve the mortgage finance 
needs of Blacks and Latinos.” Mr. Carr encouraged advocates to support policies that reopen doors of economic 
mobility and homeownership for Blacks in America, including policies within the Federal Reserve. 
“There are policies that drive money to the wealthy,” Mr. Carr said, which, according to his research, plays 
a major role in the racial wealth gap. “Not only don’t we have a stimulus, but the one thing that generates 
wealth—homeownership—is under attack like never before.” Since 2005, loans to Blacks have fallen by 80%, and 
accessing credit has never been more challenging for Blacks and Latinos. Individuals between 29 and 37 years 
Angela Glover Blackwell
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old have less wealth than their parents during that same age range. 
“We really need the American public to start demanding that Congress does the people’s work,” Mr. Carr said. 
“Otherwise, the middle class, people of color, young adults are going to continue to fall behind.”
Dorian Warren: Economic Crisis
In the session, “Inequality, Economic Crisis, and 
the Future of American Democracy,” Columbia 
University assistant professor Dorian Warren 
urged SRABC members to develop steadfast 
long- and short-term strategies to remedy 
inequalities in workers’ rights. 
Dr. Warren explained trends in contemporary 
inequality and demonstrated how these trends 
were exacerbated by the Great Recession. 
“The policies that we have are inadequate,” Dr. 
Warren said. “The national strategy should be 
enacting labor policies that are equitable and 
profitable.” To keep their work in perspective, Dr. 
Warren reminded the audience that ending child 
labor laws took 50 years of advocacy and small victories.  
Dr. Warren described the state of the American economy as a caste system, given that the top 1% of wage 
earners accounted for 90% of the growth since the onset of the Great Recession. At the same time, Dr. Warren 
reminded participants that median incomes throughout the country have stagnated since 1989. “We tolerate 
more inequality than we use to,” Dr. Warren said. “We are one of the less social economic democracies.” 
He said, “There is a loss of unions, low minimum wage, growing part time jobs, increasing unemployment, and 
a quarter of all jobs are low-wage. With more than half of all Black workers employed in low-wage jobs, more 
than 40% of Black children are growing up in poverty. For Black children born in the bottom percentile, 60% will 
stay there.” After describing these patterns of inequality, he held policy choices accountable. “The causes of 
inequality are primarily political, and in order to get to democratic justice, advocates need long-term and short-
term goals. We need to be developing people who we can hold accountable.”
 
Melbah Smith, James Carr, Karen Landry, Gena McClendon 
and Dorian Warren
“I would argue the southern region is the most important 
place in the country to be doing this work, and as the South 
goes the rest of  the country will go.”




The conference featured three concurrent workshop sessions on Thursday afternoon. Each session repeated, 
so participants enjoyed the opportunity to attend two of the three sessions offered. Anne Price of the Insight 
Center for Economic Development led a session on the racial wealth gap. Trina Williams Shanks of the 
University of Michigan and Stephanie Boddie of the University of Pittsburgh discussed building wealth in Black 
communities. Finally, Krista Comer of the Center for Social Development (CSD) at Washington University in St. 
Louis presented methods to promote financial security and mobility by partnering with industry and employers.
Ms. Price discussed primary obstacles to closing the racial wealth gap, saying we need to concentrate on creating 
opportunities for the next generation. She cited 
statistics that indicate the gap has been relatively 
unchanged since the early 1980s. “Wealth 
is growing much higher and faster for White 
families than it is for Blacks,” Ms. Price said. In 
2010, wealth held by Blacks lagged behind that 
held by Whites in 1983. She attributed the gap 
to years of higher rates of homeownership, 
higher family income, better education and more 
inheritance for Whites.
Ms. Price recommends greater attention on the 
areas of homeownership, student debt, and jobs. 
“We need to start to understand the connection 
of these issues,” she said. “When you think 
about debt, think about the entire story and the 
constraints. We always focus on the debt, but 
there are other restraints than not being able 
to put up some money.” Student debt is a major 
factor in the wealth gap. Eighty percent of Black 
students must borrow money to afford higher 
education. These students graduate with approximately $30,000 in debt, and one in six default on their loans. 
Dreams are squashed when students can no longer afford school, or when they graduate with more debt than 
they can manage. 
The wealth gap session also included a discussion on child support debt and its governing policies led by 
Gabriella Sandoval of the Insight Center and Nino Rodriguez of the Center for Family Policy and Practice. The 
presenters demonstrated that approximately one third of the national child support debt owed by noncustodial 
fathers is owed to the government and not to their children. Child support enforcement policies and practices 
can have a devastating impact on the economic security of low-income Black fathers. Therefore, Ms. Sandoval 
and Mr. Rodriguez recommend four structural changes to address this problem: base child support orders 
on reasonable evidence of a parent’s current income and assets, revoke the legal requirement that parents 
reimburse the state or federal government for welfare assistance provided to their children or their children’s 
custodial parents, discontinue the practice of incarcerating poor and unemployed men who are unable to 
pay their child support debt, and include both mothers and fathers – regardless of custody status – in income 
support, employment support, and asset development social welfare programs and practice.
Gabriella Sandoval of the Insight Center presented at the 
Racial Wealth Gap workshop session about child support 
enforcement policies and practices.
11
12
Drs. Williams Shanks and Boddie each spoke about their research in their respective communities. Shanks’ 
research involves investigating the household factors of children of color versus children from non-Hispanic 
White households. Dr. Williams Shanks employs her findings to draw conclusions and recommend interventions 
for the communities that house these children of color. “You cannot escape the fact that you cannot ‘service’ 
people out of poverty,” Dr. Williams Shanks said. 
Communities have homeless shelters, food banks, and the 
like, and while all these services are necessary, people are 
still poor. Dr. Williams Shanks discussed moving beyond 
individuals and focusing on sustaining communities and 
affecting policies. “We need policy to make a difference.”
Dr. Boddie’s research involves establishing Individual 
Development Accounts (IDAs) in a community in 
Pittsburgh as a method to initiate community asset 
building. She is also involved in Pittsburgh’s replication 
of the Harlem’s Children’s Zone. Bartering systems, social 
purpose enterprises, community-centered foundations, 
and worker-owned cooperatives are examples of 
effective community-based models for asset-building 
work, according to Dr. Boddie. These models reduce 
costs by allowing people to invest collaboratively at 
the community level, and work best if implemented by 
resident neighborhood associations, faith-based institutions, civic organizations, or sororities or fraternities at 
Historically Black Colleges and Universities. “Faith leaders, entrepreneurs, and government community leaders 
are the best champions for implementing community asset-building programs,” Dr. Boddie said. 
Drs. Williams Shanks and Boddie applied their research to the work of SRABC during their workshop session 
and gave examples to enhance the work of state coalitions and improve the effectiveness of SRABC. Common 
challenges in SRABC-focused communities and many communities of color are education, health, wealth, and 
criminal justice. Dr. Boddie recommends, “Regardless of the various work done in the different states, everyone 
needs to look at all the disparities together.” 
Ms. Comer presented research from the Refund to Savings 
(R2S) initiative regarding saving behavior during tax time, 
particularly in low-income households. The Center for 
Social Development partnered with Intuit, the makers of 
TurboTax, and Dan Ariely, a leading behavioral economist, 
to use low-touch techniques to encourage tax filers to save 
a portion of their refund. 
Results from the 2012 intervention showed that treatment 
group participants deposited $1.8 million more into savings 
accounts than they would have without the intervention. 
Among those who deposit their refund into multiple 
accounts, the intervention had a dramatic impact, with 
treatment group members saving an average of $778 
compared to control group members saving an average of 
Krista Comer presents research from the Refund 
to Savings Initiative, which studies saving  
behavior when it comes to federal tax refunds.
Stephanie Boddie (left) and Trina Shanks presented 
on building wealth in African American communities.
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$307. R2S researchers also found that tax filers with incomes below the poverty line saved at the same rate as 
those at or above the poverty line. 
“We believed that if we could make refund saving easier and more automatic, more people would save,” Ms. Comer 
told those attending the workshop. “And we’re finding that people do want to save and R2S helps them do it.”
Ms. Comer also shared preliminary findings from the R2S household financial survey, which included responses 
from more than 20,000 low-income households. Survey data show that, on average, tax filers intend to save 
about one third of their refund and actually follow through on that intention.  Interestingly, income was not 
a good predictor of saving. A more accurate indicator was the tax filer’s perception of the level of difficulty in 
covering expenses and paying bills. 
Conclusion
Participants gave the conference high marks on the exit survey, particularly touting the all of the plenary sessions 
and the networking opportunity. They also found the concurrent workshops to be informative, and legislators 
who responded said the roundtable was a valuable addition to the conference.
Although respondents spoke highly of the networking that took place, many commented that they would like to 
see an even greater opportunity to network with other participants. Another suggestion for the 2014 conference 
is to focus on tools and resources related to asset-building policies and services. The SRABC executive team will 
take these – and all recommendations – into account when planning the 2014 conference in New Orleans.
The SRABC team looks forward to seeing all of you in New Orleans this September for the 2014 conference, 
which will be titled “Closing the Racial Wealth Gap: Innovative Solutions for Change.” Please watch your email 
for details. Thank you again for attending the 2013 SRABC conference, “Building a Lifetime of Economic Security: 
Mobilizing for Change.”
Members of the Louisiana Building Economic Security Together (LABEST) Coalition.
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This report was published by
Any questions, concerns or comments 
may be addressed to Gena McClendon  
at 314-935-9651 or ggunn@wustl.edu.
